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2. Conflict of Interest 

Each Consultant and Supplier will so conduct their affairs so that any conflict between the Consultant or 
Supplier’s interests and FM’s interests will be avoided. Any conduct which might adversely affect the Consultant 
or Supplier’s judgment or could give rise to a potential conflict should also be avoided. 
 
While it is impossible to list every circumstance giving rise to a potential conflict of interest, or the appearance 
of a conflict, the following are some examples which FM recognizes might give rise to such a conflict: 

a) Ownership by a Consultant or Supplier or their closely connected parties of a substantial financial 
interest in any outside concern which does business with or is a competitor of 
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5. Confidentiality and Information Security 

All data and information created, stored and provided by FM is strictly confidential. In order to maintain the 
integrity and reputation of FM, Consultants and Suppliers are under a duty at all times to protect the 
confidentiality of information made available over the course of providing services to FM, unless otherwise 
expressly authorized by FM. 
 
In general, all FM data and information, including email messages and attachments, files, reports and internal 
documents, are confidential, whether obtained from an insured, prospective insured, client, customer or 


